
Responding to 
Parent Concerns 

Helpful hints from the 

 
 
Most parents care deeply about their children and how they are 
doing in school.  And most parents are reasonable, respectful, 
and cooperative when dealing with teachers.  However, when 
problems arise, here are some basic guidelines to follow. 
 

Try not to be defensive: 
You share a common goal with parents: to help their children succeed in 
school.  Try to approach every conversation with that in mind. 
 

Unreasonable requests: 
If a parent makes one of you, respond in a friendly, yet firm, manner and 
try to work it out.  For example, if a parent wants you to call every 
night to report on a child’s performance, you might say: “I’m sure that 
you’ll understand that with this number of students, I’m not able to 
call every night.  However, I do have a suggestion…” 
 

Maintain confidentiality: 
Don’t talk about other students to any parent, and discourage parents 
from doing so as well.  Never mention other students’ names or even the 
child’s social group.  Talk about their child and their child’s behavior 
only.  
 

Protect yourself: 
Keep a log of all the parent contacts (phone calls, visits, notes, etc.) 
noting date, time, place, and what was discussed.  Keep copies of all 
documents.  If a parent complains to you, consider going to a colleague, 
your association representative, or your principal and tell them about 
the complaint.               


